CONTROL STATE GUIDANCE - JULY 2022

The process for most control states when it comes to special order is;

Retail interest is expressed to the state

The state contacts the VOR/Supplier regarding pricing and availability

MHW contacts the client to confirm both availability and current pricing

Once that information is confirmed a price quote is drafted and submitted to the state
The state submits a PO to us for fulfillment

The client's designated customer service team ( for you Team Orders) works with the
client to get the product to the state.

Regarding your inquiry for Delta Sky Club please let them know they will need to contact the
state first.
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We deal with this in Texas, Oregon, Michigan, Virginia, Utah, Philly, etc.



